
O n  T h u r s d a y ,  O c t o b e r  8 ,  2 0 2 0 ,  S e n i o r  S e r v i c e s  C o a l i t i o n  c o n v e n e d  a
v i r t u a l  p o l i c y  s o l u t i o n  r o u n d t a b l e  f o c u s e d  o n  r e a l  w o r l d  c h a l l e n g e s .  W e
h e a r d  f r o m  o r g a n i z a t i o n s  w o r k i n g  i n  t h e i r  c o m m u n i t i e s  t o  m e e t  t h e
u n i q u e  n e e d s  o f  o l d e r  a d u l t s ,  a n d  f o c u s e d  o n  t h e  i s s u e s  t h a t  a r e  f o r c i n g
o l d e r  a d u l t s  o u t  o f  t h e i r  h o m e s .  T h r o u g h  d i s c u s s i o n ,  w e  e l e v a t e d
p r a c t i c a l  p o l i c y  s o l u t i o n s  t h a t  w e  c a n  a c t  o n .   T h e  f o l l o w i n g  p a g e s
c a p t u r e  o u r  t a k e - a w a y s :

T h a n k  y o u  t o  o u r  L e g i s l a t i v e  P a r t n e r s
W e  w a n t  t o  e x p r e s s  o u r  r e s o u n d i n g  t h a n k s  t o  S e n a t o r  B o b  W i e c k o w s k i
a n d  A s s e m b l y m e m b e r  R e b e c c a  B a u e r - K a h a n  f o r  l e a n i n g  i n  a n d  e n g a g i n g .   

T h e  S e n a t o r ’ s  r e m a r k s  e l e v a t e d  t h e  p r o g r e s s  t h a t  h a s  b e e n  m a d e  t o
i n c r e a s e  t h e  a v a i l a b i l i t y  a n d  a f f o r d a b i l i t y  o f  h o u s i n g  i n  t h e  c o u n t y
t h r o u g h  A c c e s s o r y  D w e l l i n g  U n i t  l e g i s l a t i o n  a n d  H o m e s t e a d  e x e m p t i o n
l e g i s l a t i o n ,  a n d  t h e  i m p o r t a n c e  o f  i n c r e a s i n g  s p e n d i n g  o n  l e g a l  a i d  f o r
s e n i o r s  a n d  f i n d i n g  c o n c r e t e  s o l u t i o n s  t h a t  w i l l  r e d u c e  b a r r i e r s  f o r
o l d e r  a d u l t s  w h o  w a n t  t o  c o n t i n u e  l i v i n g  i n  t h e i r  o w n  h o m e .  

T h e  A s s e m b l y m e m b e r ’ s  r e m a r k s  i n c l u d e d  r e c o g n i t i o n  o f  t h e  b r o a d
c o n t i n u u m  o f  s e r v i c e s  t h a t  t o g e t h e r  f o r m  a  s a f e t y  n e t  f o r  o l d e r  p e o p l e
i n  t h e  c o m m u n i t y ,  a n d  o f  t h e  C B O s  w h o  h a v e  s t e p p e d  u p  t o  r e s p o n d  t o
t h e  c r i s i s ,  a s  w e l l  a s  t h e  n e e d  f o r  s o l u t i o n s  f o r  S k i l l e d  N u r s i n g  a n d
c o n g r e g a t e  c a r e  f a c i l i t i e s  t h a t  a r e  h o t b e d s  f o r  C O V I D - 1 9  t r a n s m i s s i o n ,
a n d  t h e  i m p o r t a n c e  o f  c r e a t i n g  b e t t e r  s y s t e m s  t h a t  k e e p  p e o p l e  s a f e
a n d  e n s u r e  t h e y  a r e  n o t  i s o l a t e d .  

W e  w a n t  t o  t h a n k  M i c h e l l e  S o n i c o  ( S e n a t o r  N a n c y  S k i n n e r ) ,  U c h e
U w a h e m u  ( A s s e m b l y m e m b e r  W i c k s )  a n d  E m m a  I s h i i  ( S u p e r v i s o r  K e i t h
C a r s o n )  f o r  j o i n i n g  i n  t h e  d i s c u s s i o n .

T h e  r e p o r t s  f r o m  t h e  f i e l d  a n d  r e s p o n s i v e  p o l i c y  s o l u t i o n s  a r e  c o v e r e d
o n  t h e  f o l l o w i n g  p a g e s .

T h e  S e n i o r  S e r v i c e s

C o a l i t i o n  o f  A l a m e d a

C o u n t y  ( S S C )

r e p r e s e n t s  n o n p r o f i t

a n d  p u b l i c

o r g a n i z a t i o n s  w h o  a r e

w o r k i n g  t o g e t h e r  t o

e n s u r e  t h a t  A l a m e d a

C o u n t y  s e n i o r s  c a n

r e l y  o n  a n  e a s i l y

a c c e s s i b l e ,

c o o r d i n a t e d  s y s t e m  o f

s o c i a l ,  m e d i c a l  a n d

s u p p o r t i v e  s e r v i c e s .

S S C  h a s  b e e n  a

u n i f y i n g  a n d

c o l l a b o r a t i v e  f o r c e  i n

A l a m e d a  C o u n t y  f o r

o v e r  2 0  y e a r s ,

b r i n g i n g  t h e  a g i n g

v o i c e  t o  p o l i c y  m a k i n g

a n d  b u i l d i n g  s e r v i c e

a n d  s y s t e m  c a p a c i t y  t o

a d d r e s s  t h e  n e e d s  o f  a

d i v e r s e ,  a g i n g  a n d

e c o n o m i c a l l y  i n s e c u r e

p o p u l a t i o n .

“We so appreciate our local
legislators who have stepped up

as champions for the older
people who live in their districts

and in California.” 

- Kweli Kitwana, Director of Advocacy

for Senior Services Coalition

THE VULNERABILITY OF HOUSING SECURITY 

FOR OLDER ADULTS IN THE PANDEMIC

S  U  M  M  A  R  Y

11/2020
R E P O R T  O U T

www.seniorservicescoalition.org



E x t e n d  A B  3 0 8 8 ,  t h e  e v i c t i o n  m o r a t o r i u m  l a w ,  a n d  a d d  s u b s i d i e s  f o r
b o t h  t h e  r e n t e r  a n d  t h e  l a n d l o r d .

E x p a n d  M e d i - C a l  A s s i s t e d  L i v i n g  W a i v e r s ,  b y  i n t r o d u c i n g  a n d
p a s s i n g  l e g i s l a t i o n ,  w h i c h  w i l l  e x p a n d  t h e  M e d i - C a l  A s s i s t e d  L i v i n g
W a i v e r s  f r o m  a p p r o x i m a t e l y  6 , 0 0 0  s t a t e w i d e  t o  o v e r  1 8 , 0 0 0 .  P u t  o n
a  f a s t  t r a c k  i f  p o s s i b l e .

A d v a n c e  W r a p  A r o u n d  S u p p o r t  S e r v i c e s  F u n d i n g  a n d  P o l i c y  t h a t
w i l l  s t a b i l i z e  a n d  m a i n t a i n  e l d e r s  i n  s e n i o r  h o u s i n g  a n d  o t h e r
h o u s i n g .

A d v a n c e  t h e  I n d e p e n d e n t  L i v i n g  A s s o c i a t i o n  m o d e l  ( c u r r e n t l y  i n
S a n  D i e g o  C o u n t y  a n d  n o w  i n  A l a m e d a  C o u n t y )  t o  s u p p o r t  b o a r d -
a n d - c a r e  p r o v i d e r s  w i t h  s k i l l - b u i l d i n g ,  b e s t  p r a c t i c e s  a n d  a l l i a n c e
w i t h  s u p p o r t i v e  s e r v i c e s  t h a t  c a n  t e a m  w i t h  t h e  i n d e p e n d e n t  l i v i n g
p r o v i d e r  t o  a d d r e s s  r e s i d e n t s ’  n e e d s .

R e i n t r o d u c e  a n d  i m p r o v e  A B  2 1 3 6 ,  P a i d  F a m i l y  l e a v e  f o r  C a r e g i v e r s .

E x p l o r e  e f f e c t i v e  w a y s  t o  s u p p o r t  t h e  c r e a t i o n  o f  “ O n l i n e
C o n n e c t i o n  C o m m u n i t i e s ”  s o  t h a t  e l d e r s  a r e  n o t  t r a p p e d  i n  t h e i r
h o m e s  b u t  i n s t e a d  h a v e  a c c e s s  t o  a  c o m m u n i t y  s p a c e  t h a t  f u n c t i o n s
l i k e  a  v i l l a g e ,  o f f e r i n g  c o n n e c t i o n ,  s u p p o r t ,  a n d  a c c e s s  t o  s e r v i c e s .

S u p p o r t  r a p i d  a d o p t i o n  o f  M a s t e r  P l a n  f o r  A g i n g  r e c o m m e n d a t i o n s
a r o u n d  h o u s i n g  a n d  s e r v i c e s .   T o  r e a d  t h e  A d v i s o r y  C o m m i t t e e ’ s
E x e c u t i v e  S u m m a r y ,  g o  t o  h t t p s : / / b i t . l y / 3 l r Y S E 4 .  

P r o t e c t  a n d  i n c r e a s e  f u n d i n g  f o r  c o m m u n i t y - b a s e d  s u p p o r t i v e
s e r v i c e s  s o  t h a t  t h e y  c a n  n o t  o n l y  s u s t a i n  s e r v i c e  c a p a c i t y  t o  m e e t
t h e  i n c r e a s e d  n e e d ,  b u t  c o v e r  t h e  a d d e d  c o s t s  a s s o c i a t e d  w i t h
v i r t u a l  a n d  s o c i a l l y  d i s t a n c e d  s e r v i c e s .

E m e r g i n g  P o l i c y  S o l u t i o n s  f o r  2 0 2 1  -  A d d r e s s i n g
H o u s i n g  I n s e c u r i t y

O u r  d i s c u s s i o n  w i t h  S e n a t o r  W i e c k o w s k i  a n d  A s s e m b l y m e m b e r  B a u e r -
K a h a n  i d e n t i f i e d  c r i t i c a l  t r e n d s  t h a t  t h r e a t e n  h o u s i n g  s e c u r i t y  f o r  o l d e r
a d u l t s ,  a n d  e l e v a t e d  t h e  f o l l o w i n g  s e t  o f  i m m e d i a t e  s t a t e  p o l i c y
s o l u t i o n s :
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T h e  O c t o b e r  8 t h  p a n e l  b r o u g h t  t o  o u r  a t t e n t i o n  t r e n d s  t h a t  a r e  t h r e a t e n i n g  t h e  h o u s i n g
s e c u r i t y  o f  o l d e r  a d u l t s .  W e  w a n t  t o  t h a n k  D o n n a  G r i g g s - M u r p h y  w i t h  H u m a n  G o o d / A l l e n
T e m p l e  A r m s ,  J a n n y  C a s t i l l o  w i t h  S t .  M a r y ’ s  C e n t e r ,  J i m  T r e g g i a r i  w i t h  L e g a l  A s s i s t a n c e  f o r
S e n i o r s ,  a n d  O f r a  P a z  w i t h  D a y B r e a k .  

E a c h  o f  t h e s e  o r g a n i z a t i o n s  r e p r e s e n t  a  u n i q u e  l e n s  o n  t h e  C O V I D - 1 9  c r i s i s  a n d  h o w  i t  i s
b e i n g  f e l t  b y  o l d e r  a d u l t s  i n  t h e  c o m m u n i t y .   

T h e  i s s u e s  t h e y  h i g h l i g h t e d  i n c l u d e :

D e m a n d  f o r  s e n i o r  h o u s i n g  i s  h i g h e r  a n d  w a i t l i s t s  a r e  l o n g e r .  A  r e c e n t  l o t t e r y  f o r  a n  8 2 -
u n i t  s e n i o r  h o u s i n g  h a d  4 , 0 0 0  a p p l i c a n t s .  B u t  s e n i o r  h o u s i n g  a f f o r d a b i l i t y  m o d e l s  v a r y  –
s o m e  a c c o m m o d a t e  v e r y  l o w / f i x e d  i n c o m e s  b u t  m a n y  s e t  r e n t s  b a s e d  o n  a r e a  a v e r a g e .  A s  a
r e s u l t ,  m a n y  s e n i o r s  c a n ’ t  a f f o r d  s o m e  o f  t h e  s e n i o r  h o u s i n g  r e n t s .

S e n i o r s  a r e  f a c i n g  i n c r e a s e d  a n x i e t y  a n d  d e p r e s s i o n .  T h e  p a n d e m i c  h a s
t r a p p e d  m a n y  o l d e r  p e o p l e  i n  t h e i r  h o m e s ,  k e e p i n g  t h e m  f r o m  a c c e s s i n g
s e r v i c e s  a n d  i s o l a t i n g  t h e m  f r o m  f a m i l y  a n d  c o m m u n i t y ,  l e a d i n g  t o
a n x i e t y  a n d  d e p r e s s i o n .

U n - h o u s e d  s e n i o r s  a r e  i n  c r i s i s .  F o r  u n - h o u s e d  s e n i o r s ,  t h e  c h a l l e n g e s
a r e  d a u n t i n g .  S h e l t e r s  a r e  n o t  s a f e  e n v i r o n m e n t s  f o r  h i g h - r i s k  p e o p l e .
W h i l e  P r o j e c t  R o o m k e y  o f f e r e d  m a n y  h o t e l  r o o m s ,  t h a t  h o u s i n g  d i d n ' t
i n c l u d e  t h e  a s s i s t a n c e  w i t h  d a i l y  l i v i n g  a c t i v i t i e s .  E l d e r s  o p t e d  o u t  
s o  t h e y  c o u l d  r e m a i n  u n - h o u s e d  w i t h  w h a t e v e r  s u p p o r t s  t h e y  h a v e  i n
t h e i r  c o m m u n i t y .

R e f e r r a l s  f r o m  E m e r g e n c y  M e d i c a l  S e r v i c e s  ( E M S )  a n d  H o s p i t a l s  t o
D a y B r e a k ’ s  R a p i d  R e s p o n s e  C a s e  M a n a g e m e n t  p r o g r a m  h a v e  i n c r e a s e d
b y  4 0 % .  E l d e r s  d o n ’ t  h a v e  t h e  m o n e y  t o  p a y  t h e i r  r e n t ,  a n d  t h e  h i g h
s t r e s s  a n d  a n x i e t y  i s  e x a c e r b a t i n g  m e d i c a l  c o n d i t i o n s  a n d  l e a d i n g  t o
s t r o k e s  a n d  o t h e r  a c u t e  c r i s e s .
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“I thought I could live on my
social security income of $850 a

month. But the rent at the
affordable / tax credit apartment

was $870 a month. 
I juggled loans and when that did

not work, stayed with friends.” 

- Willie, 69 years old

Virginia, who is 92

and lives in

Oakland, says that

she isn’t able to

leave her house,

and that she often

agonizes over how

she will make ends

meet with her

income. “The

depression sets in."
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S e n i o r  a r e  f a c i n g  i n c r e a s e d  a n d  l i f e  a l t e r i n g  d e b t .  U n p a i d  r e n t  b e c o m e s  c i v i l  d e b t ,  w h i c h
b e c o m e s  a  b a r r i e r  t o  e l i g i b i l i t y  f o r  h o u s i n g .  L a n d l o r d s  w i t h  o n l y  a  f e w  u n i t s  a r e  a t  r i s k ,  t o o ,
w i t h o u t  r e n t a l  i n c o m e  t o  p a y  t h e i r  m o r t g a g e s  a n d  p r o p e r t y  t a x .

E l d e r  a b u s e  i s  a t  a n  a l l  t i m e  h i g h .  H o u s i n g  i n s e c u r i t y  i s  t h e  l e a d i n g  i s s u e  f o r  o l d e r  a d u l t s
s e e k i n g  h e l p  f r o m  L e g a l  A s s i s t a n c e  f o r  S e n i o r s .  M a n y  l i v e d  o n  f i x e d  i n c o m e s  w i t h  p a r t  t i m e
j o b s ,  b u t  h a v e  b e e n  u n a b l e  t o  w o r k  d u r i n g  t h e  p a n d e m i c  a n d  a r e  n o w  f a c i n g  e v i c t i o n  w h e n  A B
3 0 8 8  e x p i r e s .  H o u s i n g  i n s e c u r e  e l d e r s  a r e  b e i n g  p r e s s u r e d  t o  a c c e p t  b u y o u t s  f r o m  p r o p e r t y
o w n e r s  e v e n  t h o u g h  t h e  b u y o u t s  d o  n o t  r e f l e c t  t h e  r e a l  c o s t  o f  r e l o c a t i o n  o r  n e w  h o u s i n g .

"We [seniors] have the wisdom,
the experience. I think it's

degrading to be treated this
way.” 

- Lucy, 75 years old

“I was displaced four times over

five years. Each time the

building was sold...My social

security and pension were not

enough. I did not have money

for my medicine and I went to

food banks to eat. I had to give

up my car because I could not

afford gas...I spent one year

searching for housing and it was

horrible, incredibly stressful.” 

- Doris, 80 years old

THE VULNERABILITY OF HOUSING SECURITY FOR

OLDER ADULTS IN THE PANDEMIC

One of the fortunate seniors who was
diagnosed with COVID-19 but

recovered, Lucy is now dealing with the
effects of prolonged social isolation.
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"It's been a real challenge

being a senior and homeless.

I lived in my car off and on

for three years. Each and

every day I wonder, because

of my medical issues, will I be

able to survive the waiting

and search for housing.” 

- Asanta, 72 years old

F a m i l y  c a r e g i v e r s  o f  s e n i o r s  a r e  r e q u i r i n g  i n c r e a s e d  s u p p o r t .  F a m i l y  c a r e g i v e r s  a r e  t h e
u n s e e n  s u p p o r t  t h a t  h a d  b e e n  k e e p i n g  s o  m a n y  o l d e r  a d u l t s  s t a b l e ,  b u t  f a m i l i e s  a r e  n o w  i n
c r i s i s  a s  a  r e s u l t  o f  w o r k  o b l i g a t i o n s  o r  u n e m p l o y m e n t ,  c h i l d c a r e  o r  s c h o o l ,  e t c . ,  a n d  a r e
u n a b l e  t o  p r o v i d e  f o r  a  l o v e d  o n e  w i t h  c o m p l e x  n e e d s .  I t ’ s  n o t  t h a t  t h e s e  c a r e g i v e r s  a r e
b a d  p e o p l e ,  t h e y  j u s t  h a v e n ’ t  h a d  t h e  s u p p o r t  t h e y  n e e d .

I n  m a n y  i n s t a n c e s ,  i n f o r m a l  o r  I H S S  c a r e g i v e r s  h a v e  b e e n  u n a b l e  t o  v i s i t  r e g u l a r l y .  A t
s e n i o r  h o u s i n g  f a c i l i t i e s ,  t h e  d i s r u p t i o n  i n  c o n t i n u i t y  o f  c a r e  l e a d s  t o  i n c r e a s e d  E R ,  h o s p i t a l
a n d  S N F  a d m i s s i o n s .

C o m m u n i t y - b a s e d  O r g a n i z a t i o n s  f a c e  c o m p o u n d i n g  e c o n o m i c  t h r e a t s .  C B O s  w i l l  n e e d  t o
m a i n t a i n  t h e i r  i n c r e a s e d  s e r v i c e  c a p a c i t y  f o r  m a n y  y e a r s .  T o  s t a y  s o l v e n t  d u r i n g  t h i s
m u l t i y e a r  c o m m i t m e n t ,  t h e s e  s e r v i c e  p r o v i d e r s  w i l l  r e q u i r e  s t r o n g  p a r t n e r s h i p  a n d
p r o a c t i v e  f u n d i n g  f r o m  l o c a l  a n d  s t a t e  g o v e r n m e n t s .


